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VIRUS 
_______________________________________________________ 

Moderna is following closely behind Pfizer as the second company to 
seek emergency FDA approval for a Covid-19 vaccine.  The Moderna vaccine 
had shown a 94.1% efficacy rate in a study of 30,000 people and is 100% effective 
at preventing severe disease from the coronavirus. The company expects to 
produce 20 million doses by the end of 2020 and as many as 1 billion by the end of 
2021. Source: NY Times  

And why is that important [Insights Collective] … A business travel 
intention study conducted in November tells us that availability of a vaccine 
continues to be the number one factor preventing business travel from returning to 
pre-pandemic levels. Additionally, just 39 percent of respondents said they 
would travel domestically in the next 90 days if asked by their company, a drop 
from 53 percent in October. Business travel data, here. 

 
REOPENING 

_______________________________________________________ 

Four airlines, United, JSX, Allegiant and Southwest, will be adding new 
service at Reno-Tahoe International (RNO) in the next few months. To prepare, 
the facility has added 1,000 social distancing stickers, required face coverings on 
everyone in the terminal and installed plexiglass shielding at every counter. The 
new flights complement five previously announced destinations, including a Delta 
flight to Los Angeles (LAX) and Atlanta, an Alaska Airlines flight to Palm Springs 
and LAX, and JSX’s flight to Burbank. Source: Carson Now   

And why is that important [Insights Collective] … Forward planning is in 
full swing, with airlines and other businesses fully expecting pent-up demand to 
release as a vaccine is introduced (and widely adopted). While some businesses 

https://va168.infusion-links.com/api/v1/click/4926128280698880/5127852184829952
https://www.businesstravelnews.com/Management/Survey-Business-Travelers-Becoming-Less-Comfortable-About-Traveling?utm_source=website&utm_medium=RSS&utm_campaign=btnrss2018&inf_contact_key=e54c6a82a6aafc3b57b9eae4c79b5036
https://va168.infusion-links.com/api/v1/click/6322496656244736/5127852184829952
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and industries are still struggling for survival, others are making plans to grow 
market share in the year ahead. 

 

ECONOMY 

_______________________________________________________ 

Zoom reported $777.2 million in revenue during its third quarter, well 
over 4x its revenue from the same quarter last year. That’s now two quarters in a 
row that Zoom’s revenue has quadrupled. Zoom expects to quadruple its revenue 
year over year once again in the fourth quarter. Source: The Verge 

And why is that important [Insights Collective] … The immense success of 
Zoom should come as no surprise. The platform became the go-to 
videoconferencing app at the start of the pandemic, and it’s managed to hold on 
to that spot even as other services — like Google Meet, Slack, and Microsoft 
Teams — have increasingly vied for attention. The bigger test will come down the 
road, when Zoom may have to contend with a return to in-person work that 
could eat into its customers’ reliance on videoconferencing. 

 

LODGING  

_______________________________________________________  

Global revenue from the vacation rental industry is expected to plunge 
by $35 billion in 2020, a 42% drop year-over-year. Data show the global vacation 
rental industry is expected to witness a recovery in 2021, with revenues growing by 
36.7% to $66.9 billion, still $17 billion under 2019 levels. In the next three years, this 
figure is forecast to rise to $88.4 billion. Source: eTurboNews 

And why is that important [Insights Collective] … In global comparison, the 
United States represents the world’s largest vacation rental market, expected to 
generate $9.5 billion in revenue in 2020, a 45% plunge in a year. To fight the spread 
of the virus, some US states placed restrictions on short-term rentals, which 
caused massive complaints from the companies operating in the market.  

 

https://www.theverge.com/2020/11/30/21750431/zoom-q3-fy2021-earnings-quadruple-revenue-pandemic-video-calling?inf_contact_key=35e671ff5b459ac0ba68a63dece3a993
https://www.eturbonews.com/1977826/vacation-rental-revenues-halved-amid-covid-19-crisis/
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NEW REALITIES 
_______________________________________________________ 

Fort Collins’ visitor bureau launched an online store for 40 local 
businesses.  The idea for the platform, Visit Fort Collins Marketplace, was formed 
early during the pandemic as shutdowns overwhelmed the destination. Officials in 
Fort Collins spent 13 weeks developing the site and bringing on merchants. Source: 
Loveland Reporter Herald  

And why is that important [Insights Collective] … Last week we highlighted 
a similar story from Manitou Springs and placed it in the Economy section.  Now we 
see a trend taking root: Destination Organizations turning their attention inward, 
towards businesses that serve the visitor economy, and ensuring they are set 
up for success. The slow shift away from positioning and branding continues, and 
while those are important tasks of Destination Organizations – clearly so are 
providing the tools and resources local businesses need to prosper.  

 

============================================================================ 

Received this email as a forward?  Join the distribution list complimentary, here.   
 
The COVID-19 Briefing Sheet is a weekly distribution of Insights Collective, an industry Think Tank 
focused on leading resorts and destinations through the New Realities of management, marketing, 
and positioning. It is made possible by contribution from other civic minded organizations including 
Red Sky Travel Insurance. 
 
For white-label permissions, or to add your logo to the masthead and distribute to your partners, 
please contact Brian London, (850) 559 – 0012. London Tourism Publications, Post Office Box 
40849, Jacksonville, Florida 32203.  BLondon@LondonTourismPublications.com 
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